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Regulated Agent Regime
AR A T R

A guide to air cargo consignors
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Q1. What is the Regulated Agent Regime?

In line with a security standard of the International
Civil Aviation Organization, the Hong Kong
Aviation Security Programme which is enforceable
under the Aviation Security Ordinance, has recently
introduced a requirement to strengthen the security
of air cargo. Under this requirement airlines can
carry only consignments of cargo, courier and
express parcels or mail on passenger flights from a
Regulated Agent, a Known Consignor or
consignments which have been subjected to other
security controls. The Regulated Agent Regime is a
system under which a cargo handling agent, freight
forwarder or consignor of air cargo can be qualified
as a Regulated Agent.

Q2. What is a Regulated Agent?

A Regulated Agent is an agent, freight forwarder or
any other entity which conducts business with an
airline operator, meets the requirements of the
Hong Kong Aviation Security Programme and has
registered with the Civil Aviation Department.

Q3. How does the Regulated Agent
Regime affect a consignor?

Under the regime, a Regulated Agent or an airline
operator is required to apply security control
measures on consignments of air cargo received
from shipper who is not a Known Consignor unless
the goods are exempted cargo.
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Q4. How can |1 become a Known

Consignor?

Under the regime, a Regulated Agent or an airline
operator can recognize a consignor whom it has
established business as Known Consignor by:

a) Establishing and registering the identity
and address of the consignor and the
agent authorized to carry out deliveries
on his behalf; and

b) Requiring the consignor to sign or enter
into the business contract a declaration
declaring that the cargo consigned by
him will not contain any explosive or
incendiary device; and

¢) Requiring the consignor to declare that
he has made his best endeavour to
protect the consignments against
unauthorized interference during
preparation, storage, and transportation
and agree that the packaging and
contents of his consignments may be
examined for security reasons.

If you have a business account with a cargo agent
which is a Regulated Agent, you can request it to
recognize you as a Known Consignor. If you send
your cargo direct to the airlines and have a business
account with them you can approach them for
recognition. The Regulated Agent or airline which
recognizes you will assign you a Known Consignor
code for identification in the shipping documents.

Q5. How do I know whether my agent
is a Regulated Agent?

The Register of Regulated Agent is available at the
Civil Aviation Department. The Department will
provide a list of Regulated Agents to airlines,
Hong Kong Association of Freight Forwarding
Agents, Hong Kong International Courier
Association and Hong Kong Shippers’ Council for
the consignors’ reference.

Q6. If 1 become a Known Consignor,
what should 1 do when | tender my cargo
to the Regulated Agent or airline?

You should ensure the security integrity of your
cargo during preparation, storage  and
transportation - until they are received by the
Regulated Agent or airline. Your cargo should also
be accompanied with shipping documents
containing description of the contents and quantity
of your cargo sufficient for customs clearance as
well as your Known Consignor code for
identification.

Q7. What is Exempted Cargo?

Certain cargo is exempted from security controls.
They include cargo designated to be carried on
board cargo only aircraft, transhipment air cargo,
human remains, live animals, bona fide life-saving
materials and items less than 6.3mm thick. For
details, check with your Regulated Agent or airline.

For further enquiries, please contact
our Safety Officer at Tel. 2182 1215;
2183 1248 or email address
apsd_gen@vol.net

Printed by the Printing Department
(Printed on paper made from woodpulp derived from renewable forests)




